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What’s Happening? 
The Department of Labor (DOL) is replacing its grants management system. Select grants programs are now 
managed through this new system (AMS-Grants and its affiliated portal, FedConnect). This change impacts 

grantees in the following ways:

1. Grantees must sign up for a free FedConnect account, if they don’t have one already

2. Grantees will submit quarterly financial reports (e.g., SF-425) via the new FedConnect portal

Why This Change?
This change in systems will provide a more reliable system that improves the grants management process. 
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Registering for FedConnect

Website www.fedconnect.net

Organization not 

already registered on  

FedConnect?

You will be asked for your SAM MPIN (SAM Marketing 
Partner ID). To find your SAM MPIN: 
• If you are a SAM administrator for your organization, 

sign into your SAM account. Your MPIN will be on the 
Business Information Page.

• If you are not a SAM administrator for your 
organization, you can identify your organization’s 
administrator(s) by looking up your organization’s 
SAM record at: https://www.sam.gov/. 

Organization already 

registered on 

FedConnect?

You will complete a simple registration form.  Once 
completed, your organization’s FedConnect 
administrators will be notified that you would like an 
account. The administrators must then review your 
request and grant access to you. 

Having Trouble?

Contact the FedConnect Support Team
Email: support@fedconnect.net
Phone: 1‐800‐899‐6665
Monday – Friday, 8 a.m. to 8 p.m., EDT. Closed on 
Federal holidays.

Additional Resources
Find the FedConnect: Ready, Set, Go! Tutorial on 

www.fedconnect.net

DOL is beginning to manage 
grants via a new system 

(AMS-Grants) and its 
affiliated grantee portal, 

FedConnect. 

To submit required financial 
reports in the new system, 

grantees need to: 

1. Sign up for 
FedConnect

2. Submit reports via 
FedConnect

What Do I Have to Do?

http://www.fedconnect.net/
https://www.sam.gov/
mailto:support@fedconnect.net
https://www.fedconnect.net/FedConnect/Marketing/Documents/FedConnect_Ready_Set_Go.pdf
http://www.fedconnect.net/
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Using FedConnect for Financial Reporting (SF-425)
Find more detailed instructions on using FedConnect, go to the FedConnect: Ready, Set, Go! Tutorial
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Log In to FedConnect

Go to www.fedconnect.net

Click “Sign In – Full Access”

Enter your Sign In Credentials

Click “Sign In –
Full Access”

Navigating in FedConnect

Use the Menu Bar to navigate 

in FedConnect, including to 

your Awards

To move between the core 
areas of FedConnect, click the 

links on the menu bar.

Find your 
Awards here

https://www.fedconnect.net/FedConnect/Marketing/Documents/FedConnect_Ready_Set_Go.pdf
http://www.fedconnect.net/
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Using FedConnect for Financial Reporting (SF-425)
Find more detailed instructions on using FedConnect, go to the FedConnect: Ready, Set, Go! Tutorial
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Award Homepage

From your Award Homepage, 

you can view and access a 

variety of information

Join a Team

Click “Join” to be kept up to 

date on any changes or 

communications related to 

the grant award, including 

when financial reporting (SF-

425) comes due

Award 
Title

High level description 
of the award with 

primary contact info

Documentation 
for the award

Click “Join”

https://www.fedconnect.net/FedConnect/Marketing/Documents/FedConnect_Ready_Set_Go.pdf
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Using FedConnect for Financial Reporting (SF-425)
Find more detailed instructions on using FedConnect, go to the FedConnect: Ready, Set, Go! Tutorial
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Message Center

The Message Center allows 

you to find messages from the 

government agency that 

issued the award

You may use the Message 

Center to send/receive the SF-

425 and other messages

Sample message about 
SF-425 being due

Financial Reporting (SF-425)

You will receive notice in the 

Message Center that your 

quarterly financial reporting 

(SF-425) is due

Reminder: You must have 

selected to “Join” under “Award 

Team” to receive these notices

Sample email 
notification message 

sent to team members

Important Note

Note:  Reach out to your DOL 

representative if you have not 

received your SF-425  within 5 

business days after the close 

of the quarter 

https://www.fedconnect.net/FedConnect/Marketing/Documents/FedConnect_Ready_Set_Go.pdf
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Submitting the SF-425

Step 3

Select “Reply” to the 

“Financial Report Due” email 

in your Message Center

Grants Management 

System Modernization
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Using FedConnect for Financial Reporting (SF-425)
Find more detailed instructions on using FedConnect, go to the FedConnect: Ready, Set, Go! Tutorial

Financial Reporting (SF-425)

Step 1

After you receive this notice, 

download the attached SF-

425 PDF form

Step 2

Fill out the SF-425 form and 

use Adobe’s certificate-based 

signature capability (in place 

of a conventional handwritten 

signature) to have your 

certifying official sign the 

document

SF-425

Helpful Tip

Questions on signing the SF-425 

PDF document? Check out 

information from Adobe. 

Select 
“Reply”

Important Note

Download the SF-425 form and save 
the document to your local drive. 
You will then upload this form via 

the Message Center to submit. 

Do not upload and send a scanned 
copy of the SF-425.

Important Note

Submit your report by 
replying to the “Financial 

Report Due” email, instead of 
starting a new message.

https://www.fedconnect.net/FedConnect/Marketing/Documents/FedConnect_Ready_Set_Go.pdf
https://helpx.adobe.com/acrobat/using/certificate-based-signatures.html
https://helpx.adobe.com/acrobat/using/certificate-based-signatures.html
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Using FedConnect for Financial Reporting (SF-425)
Find more detailed instructions on using FedConnect, go to the FedConnect: Ready, Set, Go! Tutorial

Submitting the SF-425

Step 4

Attach the SF-425 file & 

submit your report

You will be able to see in your 

Message Center that your SF-

425 report has been 

accepted.

Select “Attach File” and 
choose your file to upload

Important Note

Once your report has been 
accepted, you can no longer 

make changes without 
contacting your FPO, who 

then must work with the AMS 
Help Desk. 

Check Twice, Submit Once!

Notice of report 
being accepted

Need Assistance?

Using FedConnect FedConnect helpdesk: support@fedconnect.net or 
1‐800‐899‐6665 (8am-8pm EST)

Questions on SF-425 Please contact your Regional Financial Contact

https://www.fedconnect.net/FedConnect/Marketing/Documents/FedConnect_Ready_Set_Go.pdf
mailto:support@fedconnect.net

